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Recommended Connection Configuration 
 

Organization Name Fairview Health Services Date 4/18/2011 
Preferred Method to 
send/receive files  

Secure FTP (SFTP) 
 VPN 
 PGP encryption. 

What secures this 
connection?  

All of the above methods are secure. 

Who to contact at our 
organization?  

  
Netu Arjune – darjune1@fairview.org 
 
 

What do you need to 
do to use this method? 

SFTP – secure ftp IP address or HTTPS address, username and password if 
applicable. 
 
VPN – IP address 
 
PGP encryption – pgp key. 

How long will it take to 
set up this 
connection? 

3-4 weeks. 

Are there any special 
products I need to 
purchase and install to 
make this work? 

Shouldn’t be. 

Is this a Batch or Real-
Time transaction? 
 
 
Please use Yes/No/NA 
to describe if you do not 
use the transaction 
 

   
Batch 

File size limitations by 
transaction 

No Limit. 

Recommended file 
naming conventions 

Would like the file to have the X12 transaction as the file extension and .rpt for 
human readable reports. 

When can you start 
using this method? 

As soon as customers are ready and we can have tested successfully. 

How many transaction 
files can you receive 
per day from a trading 
partner? 

As many as they send. 

What are the hours 
you have someone 
available to cover 
transactions? 

All of our processing is automated. We do provide 24/7 support and normal 
business hours for testing. 

Are file concatenations 
supported (e.g. can 
there be multiple batch 
submissions per file)? 

No. 

  
 

 


