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Recommended Connection Configuration 
 

Organization Name Fairview Health Services Date  12-09-02 
Method to 
send/receive file? 

VPN 

What secures this 
connection 

128 bit encryption provided  by VPN client  

Who to contact at our 
organization 

Name:  Michael Fradette 
Phone:  612-672-6922 
E-mail:  mfradet1@fairview.org 

What do you need to 
do to use this method? 

VPN client.  Userid/password assigned by Fairview. 
FTP software. 
Address of FTP server. 

How long will it take to 
set up this 
connection? 

Approximately ten business days after request. 

Are there any special 
products I need to 
purchase and install to 
make this work? 

Windows 98 SE or higher  to support extranet client. 
 Client-side firewall permissions. 

Is this a batch or Fast-
Batch transaction? 
 
 
Please use Yes/No/N-A 
to describe if you do not 
use the transaction 

Transaction Batch?     Real-time? 
835               Yes          No 
837               Yes             No  
270               Yes             No  
271               Yes             No  
276               Yes             No  
277               Yes             No  
278    No              No 
 

File size limitations by 
transaction 
 
 
 
 
 
Please use N/A you do 
not use a transaction 

 
835 None 
837 None ((**subject to 5000 claim limitation**)       
270 None 
271 None 
276 None 
277 None 
278 None 
 
 

Recommended file 
naming conventions 

None: EDI gateway will name file based upon ISA segment. 

When can you start 
using this method? 

Available after 1Q 2003.mmediately. 

How many transaction 
files can you receive 
per day from a trading 
partner? 

837:  one per day. 
835:  one per day. 

What are the hours 
you have someone 
available to cover 
transactions? 

Business hours M-F:  7:00 a.m – 5:00 p.m. 

Are file concatenations 
supported (e.g. can 
there be multiple batch 
submissions per file) 

Single system batch submissions are preferred. 
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Any thing else I should 
know? 

VPN connectivity is subject to review and approval by Fairview IMS Security Office. 
 
 

 


