Recommended Connection Configuration

Organization Name

PreferredOne H Date 12/18/2002

Method to
send/receive file?

PGP encryption via internet connection

What secures this
connection

PGP encryption
Login name and password
Firewall

Who to contact at our
organization

Name: Alan Schuleman
Phone: 763-847-3362
E-mail: alan.schuleman@preferredone.com

What do you need to
do to use this method?

Internet Connection

PGP Software — shareware version 6.5 or greater

FTP software

PreferredOne will give out a login ID, password, and our PGP public key after initial
contact

How long will it take to
set up this
connection?

Usually within 5 business work days

Are there any special
products | need to
purchase and install to
make this work?

Ability to produce PGP files and send via FTP internet connection

Is this a batch or Fast- | Transaction Batch? Fast-Batch?
Batch transaction? 835 YES NO
837 YES NO
270 YES NO
Please use Yes/No/N-A | 271 YES NO
to describe if you do not | 276 YES NO
use the transaction 277 YES NO
278 YES NO
File size limitations by
transaction 835 NONE
837 NONE
270 NONE
271 NONE
276 NONE
277 NONE
Please use N/A you do 278 NONE

not use a transaction

Recommended file
naming conventions

Contact PreferredOne for file naming convention

When can you start Immediately
using this method?
How many transaction | Unlimited

files can you receive
per day from a trading
partner?

PreferredOne adjudicates claims once per day. Files are picked up for processing
by 10am Monday — Friday (excluding holidays)
Files can be sent to PreferredOne daily from 6am — 10pm

What are the hours
you have someone
available to cover
transactions?

Monday — Friday 7am — 5pm
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Are file concatenations | Multiple batches are supported provided they are the same type (no mixing of
supported (e.g. can institutional and professional claims

there be multiple batch
submissions per file)

Any thing else | should | Other methods of sending and receiving as arranged through PreferredOne
know?
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